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The mission of Lincoln Literacy is
to assist people of all cultures and
strengthen our community by teaching
English language and literacy skills.
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LETTER FROM THE BOARD PRESIDENT

Rising to the Challenge

We didn’t know it at the time, but 2016 was an
extraordinary year for the refugee resettlement in
Nebraska. With the arrival of 1,782 refugees, up
67% from the year before, our state became the
No. 1 in the nation for refugee resettlement.

What we at Lincoln Literacy knew was that
the demand for our services continued to climb,
and we went all out to serve. As you'll see in
this report, we stepped up and served a record
number of adults and children, and to judge by
the results, we served them well.

It turned out to be an extraordinary year
for us in other ways as well. The community
showed amazing support for Lincoln Literacy
and our mission. We received nearly $70,000 in
contributions on Give to Lincoln Day, and we had
350 people volunteer with us. As | finish my term
as president, I’'m prouder than ever to be part of
this wonderful organization.

- Cynthia Martinez, Board President
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President:

Cynthia Martinez
Owner, Party America,
LL Tutor

First Vice President: David Williams
General Counsel, Ameritas Insurance, LL Tutor

Second Vice President: Kelly Neill
Owner, Billiard Buyers Group

Secretary: Dr. Mike Eppel
Consultants in Gastroenterology (ret.), LL Tutor

Treasurer: Dave Barnhouse
Credit Union Manager (ret.), State Farm

Members At Large: Khamissa Abdullah, David
Bargen, Nikki Bates, Julie Brezenski, Sanela Ganic,
Janet Eskridge, J. Michael Hemmer, Jane Hood, John
Jorgensen, Pat Leach, Evan Littrell, Sief Mahagoub,
Lance Odom, Marlene Perkins, Joanie Perry, Takako
Sato, Fred Schelert, Rolond Temme, Don Spinar, Tana
Wagener, Greg Walklin, Diane Wilson




In 2016, Lincoln Literacy served 931 adults and 211 children, for an unduplicated total of 1,142. Those
figures represent 9% more adults and 21% more children, for an overall increase of 11%.

Among English language learners, 70.2% gained at least one level on the Basic English Skills Test. That’s up
from 68.2% in 2015. Overall, 87% of ELLs made measurable progress, up from 83% the year before.

Among adult basic literacy learners, 75% gained at least one level on their post-assessments, up from 50% in
the prior year. For ELLs and adult basic learners combined, literacy scores rose by 7.1%. At midyear, 84.6% of
children met their learning goals.

In 2016, individual contributions rose by 20.8% to $91,887. We also received our second bequest, and
several new foundation grants, including a two-year, $30,000 a year grant from the Woods Charitable Fund,
a $12,500 grant from the Dillon Foundation, and a $20,000 grant from the Lincoln Community Foundation.
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VOLUNTEERS

All the the work we do to assist people of different cultures of Lincoln could not take
place without the help of our wonderful volunteers. The whole community truly
benefits from the great work of the many trained tutors who enable Lincoln Literacy to
achieve its mission. We had 350 volunteer tutors in service during 2016. That was a rise
of 6.4% from the 329 who served in 2015. Our thanks to them all.

PARTNERS

Along with our volunteers, we know our mission would stagnate if it were not for the
generous collaboration of Lincoln Literacy’s many partners. They provide classroom

space, volunteers, expertise, and more. We salute them.

— American Lutheran Church — Goodwill Industries — Matt Talbot Kitchen &
— Asian Community and Cultural — Grace Lutheran Church Outreach
Center — Lancaster County Jail — Park Middle School
— Bryan Health — Lincoln City Libraries — Saint Paul United Methodist
— Culler Middle School — Lincoln Dept. of Parks and Church
— El Centro de las Americas Recreation — Southeast Community
— First Lutheran Church — Lincoln High School College
— First Plymouth Church — Li-Cor — Roper Elementary School
— First Presbyterian Church — Lincoln Industries - TMCO
— Good Neighbor Community — UNL Dept. of Teacher
Center Education
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ONE REFUGEE'S STORY

Mu Doh is one of the many Karen refugees who was forced to flee
her home to escape the threat of rape, torture, and enslavement
posed by the Burmese military. Then she had to await acceptance into
the United States as a refugee. During all that time she never went to
school. Her family simply could not afford to send her. But Mu Doh had
a deep hunger for learning. From the moment she arrived in Lincoln
in December 2014 she plunged right into English classes. She took
beginning classes at Southeast Community College and has since taken

every possible opportunity to learn at Lincoln Literacy.

It’s not as though she has nothing else to do. Mu Doh is a wife and mother, and she works full-
time in a commercial laundry. It’s hot, steamy, tiring work, but she goes to classes before and after
work at every opportunity. She also has an individual tutor.

In January 2015 she tested at Level 0 on the Basic English Skills Test.
By May 2016, Mu Doh had leaped to Level 4.

All that effort has paid off with rapid gains in her ability to speak, read, and write English. In
January 2015 she tested at Level 0 on the Basic English Skills Test. By May 2016, Mu Doh had
leaped to Level 4. On June 25, 2016, on behalf of Mayor Chris Beutler, City Councilman Carl
Eskridge, citing her indomitable spirit and remarkable achievements, presented Mu Doh with the
Mayor’s Award for Language and Literacy Achievement. She beamed, and then got back to work.
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$5,000+

D L Exteriors

Duncan Family Trust

Michael Hemmer & Lori Raphael
Lincoln Community Foundation
Estate of Helen Roeske

Roland & Hiroko Temme
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DONORS

$1,000 - 54,999

Kate Adams

Jeanne Baer & Victor Lacy

Bank of America Foundation
Dave & Maruta Barnhouse

Bill and Marilyn Cintani

Estate of Martha Countryman
Ken and Margaret Donlan
Bassel El-Kasaby

Michael Eppel

Janet & Carl Eskridge

Christy & Richard Hargesheimer
Jennifer Henry

Bob Holbert

Pat Leach

The Heritage League

Linda Hillegass

Robert Hillestad

Jane Renner Hood

Indigo Bridge Books

John Wiley & Sons, Inc.

Jim & Becky Kruger

Mapes Industries

Cynthia Martinez & Party America
Clayton Naff & Tari Hendrickson

Nelnet

Ellen Claire Newcomer

Marlene & Sheppard Perkins

Lois & Gerald Poppe

David & Lavina Quiring

Leslie Reed

Rembolt Ludtke LLP

Lynn Roper

Fred & Jenny Schelert

Second Church of Christ, Scientist
Sid Dillon Buick Nissan Hyundai
Kate Speicher

Don Spinar and Bev Austin

State Farm Companies Foundation
Unitarian Church

West Gate Bank

David and Shirley Williams

Diane Wilson & Kay Richter

To see a full list of all our donors,

please go online to:
lincolnliteracy.org/donors

We are grateful to each and every

one of them!




INCOME

FINANCIAL REPORT

INCOME

Contributions
Government grants
Foundation grants
United Way grant
Earned Revenues
Fundraising Events
TOTAL:

EXPENSES
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$143,190
$164,282
$50,633
$33,000
$51,276
$37,618
$479,999

@® Wages, Benefits, & Taxes

@ Contracted Services

@ Payments to ELLA Partners
Program & Operations

@ Occupancy
@ Fundraising
@ Depreciation

EXPENSES

@ Contributions

@ Government grants

@ Foundation grants
United Way grant

@ Earned Revenues

@ Fundraising Events

Wages, Benefits, & Taxes
Contracted Services
Payments to ELLA Partners
Program & Operations
Occupancy

Fundraising

Depreciation

TOTAL:

$330,618
$2,892
$48,951
$37,186
$30,712
$10,011
$510
$460,880
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Lincoln Literacy Staff:

Clayton Naff, Executive Director

Carmen Claesson, ELL Program Coordinator
Qizhen Deng, FLAIR Teacher

Joyce Hahn, Tutor Trainer

Ahmed Hameed, Van Driver & Cultural Liaison

Joe Hams, ELL/Basic Program Coordinator

Tram Kieu, Intake & Grants Assistant

Carrie Knapp, ELL/Basic Program Coordinator
Akuel Lwith, Van Driver & Cultural Liaison

Rik Minnick, Administrative Assistant

Bonodji Nako, FLAIR Coordinator & Head Teacher
Esther Ortiz, Adult Basic Coordinator

Sandra Rojo, ELL Program Coordinator

Tim Sandberg, ELL Program Coordinator

Donna Stadig, Program & Operations Manager
Ngoc Tran, ELL One-to-One Coordinator

Victoria Welles, Training & Development Manager
Jana Zvada Kozuchova, Accounting & Admin. Manager
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