
2019 Annual Report
Our  Story  In  Numbers

SERVICES 2019 2018
Number of tutors in service 380 320
Total unduplicated persons served 1,212 1,134
Total number of adults learners served 1,007 943
Number of ELL students 974 913
Number of ALL students 33 30
Number of children served 205 190

OUTCOMES IN 2019
English Language Learner Results
Percent who showed measurable improvements      89% 84%
Percent who gained one or more levels on BEST      76% 72%
Average gain in Basic English Skills Test (BEST) levels 1.32 1.19

Adult Literacy Learners
Percent who made measurable, significant improvements      59% 60%

GED Prep Class
Number of Students Served 35  new program
Percent who improved by one or more grade levels

CNA Prep Class
Number of Students Served 21 6%
Percent who finished program and got certified 93% N/A

Teacher Prep Program
Number of Students Served 25  new program

Adult Satisfaction Survey Results
Student Satisfaction 94% 96%
Tutor Satisfaction 97% 97%

FLAIR Children's Results (Funded by United Way)
Percent who achieved literacy & learning goals 71% 79%

FINANCES
Total Income $649,338 $573,743

Total Expenses $571,617 $546,010
Difference $77,721* $27,733
Individual contributions $189,924 $158,269
All contributions $250,244 $194,012
Cost per learner $471 $481

*includes legacy gifts



2019 CLIENT DEMOGRAPHICS

Race/ 
Ethnicity Asian

Black/ 
African

Hispanic 
/Latino

Middle 
Eastern White TOTALS

Adults 259 126 241 253 58 937

% 28% 14% 26% 27% 6% 100%

Children 30 20 72 64 4 190

% 16% 11% 38% 34% 2% 100%

Overall 289 146 313 317 62 1,127

% 26% 13% 28% 28% 6%
Unknown 7

Gender (Adults only)

Female 603 603

64% 64%

Male 341 341

36% 36%

Total: 944

Household Income

At or below federal poverty level 368

57%

At or below 80% of HUD median income 588

91%

Unknown 356


