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Immigrant Grandma Wins Mayor’s Award
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Computer Class Helps to Open New Vistas
Lincoln Literacy’s Business Manager Sanela Ganic put
Quickbooks aside this summer to teach a class for New
American students wanting to learn basic computer skills.
Bennett Martin Library hosted the class, and library staff
came to work an hour early just to facilitate our class.
For many of the students, this was their first time ever
using a computer, and as one can imagine, becoming acquainted with
new technology
can be overwhelming, let
alone learning
these new skills
and vocabulary
in English, and
unfamiliar language. Ganic
could empaComputer class students holding their new library cards thize with her
students: 13
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years ago, she arrived in
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the U.S. as a refugee from
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the civil war in Bosnia, and
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needed to learn how to
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use a computer.
Ganic was able to teach Samira Sabetrasekh
her students the basics of Don Spinar
Tana Wagener
using a mouse, creating
David Williams
documents in Microsoft
Mary Willis
Word and how to safely
use the Internet and email.
The students not only left with the knowledge obtained in their six-week session, but with library cards to
access the computer labs to practice the skills learned in
the summer session. Library staff also worked with students and their young children. Lincoln Literacy is thankful to the Lincoln City Libraries for making the class and
follow up possible. Ganic says, “Practice is needed to
make what I teach stick with them, and become helpful.”
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Fast Food Mystery Tour
By L. J. Evermann

What if you were from another country and trying to
learn the complicated language of English, with all its
colloquialisms and slang? What if you just wanted to
understand how to simply go to a "fast food" restaurant
and order?
My student has a four-year-old child who is learning
English in daycare and Chinese at home. This youngster is
also hearing about American "fast food" and "Happy
Meals" from her daycare pals. This newfound knowledge
is then carried home to her parents, who know little
about the topic. As seasoned American "fast food"
experts, we think nothing at looking at the "big boards"
at our favorite grab and go restaurants and choosing our
burgers, tacos and chicken etc. For someone from
another country however, this can be a very mysterious
and confusing thing.
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Now I'm not suggesting this is appropriate for every
student, but I am saying that turning questions into
opportunities for education beyond just learning the
language can be engaging and informative for the student
and the tutor. As many of us know, our language used in
communication is the very basis of a healthy community,
but the key that opens the door of understanding, is
using that language in real life.
The more secure our new English-speaking students
(and future neighbors) become with our language, the
sooner they will become positive, active participants, in
the city of Lincoln. As we all know, some have even
opened up restaurants, that have introduced Lincoln to
foods, well beyond the "Happy Meal."

Taking the Mystery Out of Mystery Meat
In an effort to demystify this topic, I encouraged my
student to suggest the coffee houses and "fast food"
restaurants of which she had questions and interest. We
have visited various coffee houses, fast food places and
even spent an afternoon in the Food Court at the Mall,
to observe the many varied choices offered in that
environment. (did you know some give out free samples
during the lunch hour?)
Fast food of many kinds can be found in the Gateway Mall food court.

Fun with FLAIR Family Literacy

Lincoln Literacy Honors Trainers

FLAIR, a family literacy program for New Americans,
has been busy as ever, reading stories and creating their
own ideas from what they learn. The project featured
in the picture was a lesson based on Peter H. Reynold’s
book, The Dot (2003). His book tells the story of
Vashti’s growing interest in success in creativity once
she was given encouragement, and how she spread her
encouragement to others. This book comports well
with FLAIR’s aims
for immigrant and
refugee
children.
Both strive to create
a warm, welcoming
space for children in
which they
they
can
grow their
creative
Young artists creating their own
ideas.
works inspired by Reynold’s book.

Fortunately or unfortunately, it is a fact that many of us
at Lincoln Literacy find that our skill with the English
language greatly exceeds our mathematical skills.
Nevertheless, we still have managed to come up with
impressive four-figure totals for the estimated combined
number of tutors trained by Marcille Ansorge and Noreen
Carpenter. Together, they have generously given nearly a
quarter of a century of volunteer service to the Lincoln
Literacy training team. What remains immeasurable is the
benefit passed along by volunteer tutors they have trained
to the students ultimately served by hundreds each year!
Both Marcille and Noreen were honored along with our
other current trainers at a May Lincoln Literacy trainer
appreciation luncheon. Since then, Marcille and her
husband have moved to their new home in Tillamook,
Oregon, and Noreen is spending extended time with
family in Vermont.
Once more we honor and thank them as we bid them
adieu — until we meet again!

Lincoln’s Literacy Newsletter
Please support the businesses
that support us!
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If You Can Read This, You Can Help!
Lincoln Literacy depends on its volunteer tutors
to get the job done. Every month, we offer
orientation and a highly effective set of training
classes to prepare volunteers to teach our
students, either in teams serving in classrooms or
as one-to-one tutors. For more on this, go to
lincolnliteracy.org, and click “Get Involved.”
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A group of Lincoln Literacy students admire the zoo’s Humboldt penguins.
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From Nervous Novice to Gratified Tutor
By Tim Wilkins

One of my main inspirations for having an interest in
teaching English comes from watching my mom teach
English growing up in Ralston. A couple of times she let
me come to her classroom to introduce myself and practice conversation with her students. Following in her
footsteps, I am now leading a conversation group at First
Presbyterian Church on Saturday mornings.
Before teaching, the other tutors and I went through
four different training sessions. The training brought up
many possible situations and scenarios that shed light on
the many differences in culture and language that we all
take for granted. I think I can speak for many tutors that
the training has made us more aware of how we communicate and how we pick up communication from others.
My first day with Lincoln Literacy turned out to be a very
rewarding experience. Before separating into classrooms, all the students and tutors gave self-introductions,
showcasing the great diversity in this city. However,
Help Support Our Programs!
Join Lincoln Literacy!

even with the training, I was
still pretty nervous walking
into the front door of the
classroom for the first time.
The night before I had made a
lesson, but as I tried starting, I
realized how daunting of an
experience it can be to encourage conversation in front
of many people.
Eventually, I grew more
comfortable teaching and en- Tim teaching at First Presbyterian
joyed getting to know their
varied backgrounds. My advice is to be ready to adapt to
the subtle characteristics of each class, and to walk the
line between having a plan and being flexible. If done
right, being a tutor can be an awesome and electrifying
experience for everybody!
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