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OURMISSION:
Speaking

ToAssistPeopleof AllCultures -

And Strengthen Our Community
ByTeachingEnglishLanguage
AndLiteracy Skills.

Reading



2012 Board of Directors:

President:
FirstVicePresident:

SecondVicePresident:

Secretary:
Treasurer:

At-Large Directors:
NikkiBates
MagdalenaBenton
Mike Eppel,M.D.
BrettHarris

J. MichaelHemmer
RosaHernandez
JaneRennerHood
CatherineLang

L. Shannaletcher
Denise Mainquist
David Merrill
Lance Odom
MarlenePerkins
Sheppard Perkins
Joanie Perry
SamiraSabetrasekh
DonSpinar
TanaWagener
DavidWilliams
MaryWillis, PhD.

DavidBargen-Partner,RemboltLudtke, LLP
CynthiaMartinez-Owner, Party America, LL Tutor
KellyNeill-Owner, Billiard Buyers Group
M.J. Humphrey-SCClInstructor(ret.),LL Tutor
DaveBarnhouse-CreditUnionManager (ret.), State Farm

Public Affairs Director, KOLN/KGIN TV, LL Tutor
Bilingual FamilyLiteracy Specialist, Lincoln Public Schools
Physician, Consultantsin Gastroenterology, LL Tutor
Commercial Real Estate Broker, Speedway Properties, LL Tutor
GeneralCounsel&SeniorVice President, Union Pacific(ret.)
LincolnLiteracy StudentRepresentative
Executive Director, NebraskaHumanities Council(ret.), LL Tutor
DirectorofLaborand Economic Development, State of Nebraska
African-American StudentAdvocate, Lincoln Public Schools
BusinessOwner&ManagingDirector, ITPAC Consulting
Executive Director, RegionV Services
Professional DevelopmentManager, DuncanAviation
SpeechPathologist(ret.),LL Tutor
NebraskaDepartmentofEconomicDevelopment(ret.), LL Tutor
Community Volunteer, LL Tutor
FormerRefugee, LL Student, & StaffMember, Executive Asst., TMCO
FirstVice President,RBC Wealth Management
HumanResourcesDirector, WestGate Bank
GeneralCounsel, Ameritas, LL Tutor
Assoc. Professorof Anthropology, University of Nebraska-Lincoln




SPEEDREADINGTOCITIZENSHIP

Learningtospeakanewlanguageasanadultisnot
easyforanyone. Tobecomeliterateinitisevenmore of
achallenge. Ittypicallytakes5to7years. That'swhat
makesNyakongandLynne’sstorysoremarkable.

Volunteertutor Lynne Hedderichfirstworkedwith
SudaneserefugeeNyakongWielinLincolnLiteracy’s
familyprogramatEverettElementary.

“ShecouldspeakEnglishextremelywell,”Lynnerecalls,
“butcouldnotread. Evensimplewordswereaproblem
forher. Shereallyhadnoreadingskillsatall.”

Lynneofferedtocontinuetutoringheroverthesummer,
withafocusonlearningtoread. TheygotstartedinMay
withnoparticulardeadlineinmind. However, halfway
throughJune, Nyakonggotwordthatshewasscheduled
totakeherU.S. citizenshiptestin August.

Thatexamrequiresapplicantstoanswerarandomdraw
from100questionsaboutU.S. historyandcivics,aswell
astodemonstrate anabilitytoreadandwriteinEnglish.
Itseemedlikeanimpossible challengetomeetinjusttwo
months, butthepairagreedtogiveitatry.

“Westartedworkingthroughthe 100questions. Imet
withhertwiceaweek,andbeforelongshehadmemo-
rizedallthequestionsandanswers. Bythetimeshewas
readyforherexam,sheknew90percentoffthetopof
herhead.”

Thatalonewasaremarkablefeat. Arecentsurveyof
morethan100native-born Americansfoundthat35per-
centofthemcouldnotanswerhalfthe questions
correctly.

Therewasmore: Nyakongwouldhavetopassthereading
andwritingportionsofthetestaswellinordertobecome
aUScitizen. Lynnputtogetherapageofallthewords
shewouldhavetoknowanddrilledheronthemoverand
overagain. Onceshecouldrecognizethem,Nyakong
learned howtowrite sentencesconstructedfromthe
wordsshehadjustlearnedtoread.

Whenthebigdayfinallyarrived, bothwerenervous. “We
reviewedeverythingthe daybeforethetest,”Lynnere-
called. “Ididn’tknowifshe coulddoit. We’dhadjusttwo
monthstowork,andshehadsixchildrentocareforwhile
shewasstudying.”

ltwasn'teasy,butNyakongpassedhertest. Forsome,

thatremarkableaccomplishmentmightbeenough. Not
forNyakong,whocontinuestostudywithLynne. Sheis

eagertoexperiencealljoysthatreadinghastooffer,and
toremainonherjourneytowardfullEnglishliteracy.




LincolnLiteracy
served 880 adult

learnersin 2012,

representingover

65 countries
&morethan

50languages.

305

childrenserved

INFLAIRProgram.

362

children’sbooks
giventoour
families.

AChild’sFirstWords... InEnglish!

Oneofthemostexcitingmomentsof
2012formewashearingafour-year-old
girlfinallysay somethinginEnglish. Young
childrenof NewAmericansoftenhavewhat
wecalla‘SilentPeriod.’ Duringthattime
theyaretakinginanewlanguagebutare
notyetreadytoproduceit. Oneday, Iwas
tryingtoengageyoung Saranyaincon-
versation. Icouldn’teventellifsheeven
knewanyEnglish. Iwasshowinghersome
picturesonmytabletandtalkingabout
theminslow,simplewords. Aslswiped
fromonetothenext,she swattedmyhand
away. Honestlylwasalittle stunned. Then
itoccurredtome howfrustratedthissilent,
language-muzzledchildmustbe. Wecon-
tinuedlookingatpictures,andonehap-
penedtobeofmyfamilyreturningfroma
trip. Suddenly, Saranyaexclaimed, ‘Airport!’
“Thefollowingweek, shenotonlyrec-
ognizedmebutwaseagertochat. Ihad
broughtacountingbookwithme,andshe
wasnotonlyabletosayhernumbersbut
waseagertoanswermyquestions. Iltwas
amazing. Themuzzlewasgoneforgood.

CarrieKnapp
Tutor&AmeriCorpsMember




3055 vanrides

weregiventowomenandchildren

toandfromourEnglishclasses.

NewVolunteersEmbraceaNew Training System

Oneofthemostimportanteventsof2012was
theadventofournewtrainingsystem. Taking
advantage oftheflexiblefeaturesofournewweb
siteallowedustobevastlymoreversatileinour
trainingprogram.

Inshort,classroomtime shrankfromtwelve
hourstotwoorthree,dependingonwhichtrack
anewvolunteerchooses. Hoursofvideocon-
tentmakeitpossiblefortraineestoreview
theirclassroomlessonsandaugmentthemwith
many otherfeatures.

Soon,otherkindsofonlinecontent,including
lessonplans,willroundoutthe program. Judg-
ingfromevaluations, volunteersseemtoreally
likethenewsystem. Ithelpedusreboundto
train100newtutorsin2012,upfrom83theyear
before. Theyjoined220continuingtutorsto
make amightyforceforgoodinourcommunity.
LincolnLiteracy’strainingissupportedbyagen-
erousgrantfromthe MayFlanaganFoundation.




CountonMe

L £ 'nabeginningclassforadultEnglishLanguagelLearners, Istarted
workingwithastudentfromVietnam. HisspeakingabilityinEnglish
wasquitelimited,andwewere havingadifficulttime understand-
ingeachother. Thingschanged, however,oncewebeganalesson
oncountingandnamingAmericancoins. Thissoonledtothe English
wordsforthesigns+,-,=,etc. Iquicklydiscoveredthathewasvery
accomplishedinmath,andwewereabletoconnectwithacommon
interest. Hittingonsomethinghehasatalentformadehimenthusi-
asticaboutwhathewaslearning. Beforelong, wewerebothlaughing
andhavingfun. WeendedwithhimteachingmetocountinVietnam-
ese! Afterthatday,heprovedtobeadeterminedlearner. 79

ElektraWrenholt
Tutor&AmeriCorpsMember

LincolnLiteracyoffered25classesaweek-

everydaybutSunday.










Ayearlongproject betweenLincoln
Literacyand GoodwillIndustries Serving South-
eastNebraskahelpeddozensofNewAmeri-
cans— mainlyrefugeesandotherqualified
immigrants— upgradetheirjob-seekingskills
bylearningtousetheservicesatGoodwill’s
JobConnectionComputerLabatthe One Stop
CareerCenterindowntownLincoln.

Overtheyear,49LincolnLiteracyadult
learnersfrom11 countriesbenefited. Manywere
abletoputthenewskillstheylearnedtousein
findingwork. ZamLian,arefugeefromBurma,
saysofhisexperience,"llikethatclassvery
muchbecausethatisveryusefulandhelpful
forme. ...ItisnoteasytogetthejobinUnited
States.”Priortotheclass,headded,“lapplied
manykinds ofwork, butnobodyhiredme.”

Eveninstrongemploymentmarketssuch
asLincoln,refugeeslikeLianfinditdifficultto
landjobs,inpartbecausetheirEnglishlan-
guageskillsareweakbutalsobecausetheylack
knowhowaboutjob-seeking, applyingandinter-
viewing, saidLincolnLiteracyprogramcoordi-
nator AmandaHefner. Withclassroomtraining
supportedbyGoodwill, Liangothiredandhas
beenworkingsteadilyeversince.

GreatPartners!

AmericanLutheranChurch
AsianCommunityand CulturalCenter
CedarsYouthServices
CenterforPeopleinNeed
ClinicWithaHeart
ElCentrodelasAmericas
EverettElementary School
FirstLutheranChurch
FirstPlymouth Church
FirstPresbyterianChurch
GoodNeighbor Community Center
Goodwillindustries
GraceLutheranChurch
LincolnCityLibraries

LincolnDept. of ParksandRecreation
LincolnIndustries

St. JamesUnitedMethodistChurch
SaintPaulUnited MethodistChurch
SoutheastCommunity College
RoperElementary School
UNLDept. of TeacherEducation
WestLincolnElementary School
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2012EXPENSES
Personnel
Professional Services
AmeriCorpsFees
PaymentstoPartners
Office Expense
Occupancy
ClientTransport
Insurance
Books&Subscriptions
Fundraising Exp.
Misc.

Total $372,533




Office:
745 South9th Street
Lincoln,NE68508

ServiceSites:
18locationsthroughout
Lincoln&Lancaster County

Contact:

402.476.7323
info@lincolnliteracy.org
www.lincolnliteracy.org

Success cross the Generato s.

AsLincolnLiteracycelebratedits40thanni ver-
sary,formerrefugee KhamissaAbdullah(ingreen)
celebratedthethird ofherchildrentograduate
fromcollege. Now,withhelpfromaLincolnLiter-
acytutor,sheispreparingtodothe same, witha

degreefromthe Collegeof SaintMary. Congrats!




